INSTRUCTIONAL DESIGNER - ELEARNINGDEVELOPER
Creative Instructional Design and elLearning Developer, who values consistent work,
achieving training goals with observable and measurable learning objectives, as part

of enterprise performance solutions.
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WellPoint: Instructional Designer 2 (September 2013 - Present)

- Develops instructor led, web based and blended learning interactive training
modules

. Conducts performance and instructional needs analysis and translates into
appropriate course design

« Collaborate with SME's to gain process flow information

. Develops facilitator and participant guides, activities, exercises, job aids and
other supplemental material

« Conducts train the trainer sessions in Adobe Connect

. Manages multiple projects simultaneously

DIRECTV: Instructional Design Intern (June 2013 - August 2013)

. Designed and developed instructor led, blended learning training material

. Developed interactive course content for on-boarding and new hire curriculum

. Effectively developed courses utilizing eLearning course authoring tools

« Interviewed SMEs and collaborate with team members and members of other
departments

« Worked with Adobe Creative suite, Photoshop, InDesign, Premiere, Dreamweaver
and Captivate

« Successfully worked with the various LMS technology

o Worked multiple projects simultaneously

KeelWorks: Instructional Design Intern (February 2013 - May 2013)

o Utilized cognitive methods & ADDIE model in support of corporate instructional
design and development

. Worote interactive storyboards and created training modules in Captivate

. Worked with SMEs and collaborated with team members

. Used Photoshop, and other tools for web-based trainings

« Worked multiple projects simultaneously
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HB Management: Executive Assistant (September 2012 - January 2013)
. Developed leadership development training material

. Recorded and edited instructional videos

« Recorded software demonstrations

- Created reports/forms in Excel/Word

. Write content for training material

. Facilitated train the trainer sessions

. Maintained Saba LMS

. Worked multiple projects simultaneously

Options Homecare: Documentation Specialist (June 2011 - August 2012)
. Wrote content for training material

. Wrote processes, procedures, manuals, and job aids

« Maintained Saba LMS

Media Publishing Group: Freelance Writer (2004 - 2011)
. Researched and wrote informational and how-to articles
. Wrote science/history articles for children's periodical and developed fun, interactive quizzes

McREL: Research Assistiang (fall 2009)

. Trained and tested research subjects on new curricula

« Collected cognitive data for the principal researcher

« Utilized audio and video recording devices and editing tools

Metropolitan State University of Denver: Teaching Assistant (Spring 2009)

. Developed assessments and unit study guides for online psychology students

« Assisted in course development and uploaded course content into Blackboard LMS
. Created and presented PowerPoint presentations

Innovative Services: Technical Customer Service Rep (1994 - 1997)
. Diagnosed computer software and hardware issues

. Set up service repair services

. Trained new employees using a scenario based software

- Wrote content for training material

EDUCATION
University of Colorado Denver (2013)
« MA.ILT

Metropolitan State University of Denver (2010)
. B.A. Psychology

PROFESSIONAL MEMBERSHIPS
ASTD national and rocky mountain chapter (2012)



